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Introduction  
AD Phonebook is a browser based program that provides quick and easy access to your organizations 

contact information stored in Active Directory. 

AD Self Update 
AD Self Update allows your users to update their own Active Directory contact information ensuring 

your phonebook is as up to date as possible. To read more about AD Self Update click here.  AD Self 

Update can be purchased separately. 

Technical Support  
This document will walk you through AD Phonebook installation and configuration. Should you have any 

questions please contact us at support@dovestones.com.  

Prerequisites 
The following software should be installed before installing the application: 

¶ Windows Server 2003, 2003 R2, 2008, 2008 R2 . 

¶ Internet Information Services (IIS) 6.0, 7.0 or 7.5 with World Wide Web Service installed. 

¶ Under IIS 7 enable IIS 6 Management Compatibility. 

¶ Microsoft .NET Framework 3.5 Service Pack 1 (Download here). 

¶ ASP.NET 2.0 Enabled, In IIS MŀƴŀƎŜǊ ǎŜǘ ǘƻ Ψ!ƭƭƻǿΩ ǳƴŘŜǊ Ψ²Ŝō {ŜǊǾƛŎŜ 9ȄǘŜƴǎƛƻƴǎΩ. 

o LŦ ȅƻǳ ŘƻƴΩǘ ǎŜŜ !{tΦb9¢ ǳƴŘŜǊ ²Ŝō {ŜǊǾƛŎŜ 9ȄǘŜƴǎƛƻƴǎ ŎƭƛŎƪ ƘŜǊŜ 

You will also need: 

¶ A service account that has permissions to read Active Directory user objects, this should be a 

standard Active Directory user account that has ŀ ǎǘǊƻƴƎ ǇŀǎǎǿƻǊŘ ŀƴŘ ΨtŀǎǎǿƻǊŘ bŜǾŜǊ 

9ȄǇƛǊŜǎΩ ŎƘŜŎƪŜŘΦ 

Installation 
Please follow these steps to deploy the application: 

1. Run the ADPhonebookSetup.msi  file and click Next at the welcome screen 

2. Select the appropriate Site, Virtual Directory and Application Pool (example below), in many 

cases the Default Web Site and DefaultAppPool are fine. 

Note: Choose an application pool that supports .NET Framework 2.0. 

http://www.dovestones.com/products/Active_Directory_Self_Update.asp
http://www.dovestones.com/products/Active_Directory_Self_Update.asp
mailto:support@dovestones.com
http://www.microsoft.com/downloads/details.aspx?FamilyID=ab99342f-5d1a-413d-8319-81da479ab0d7&displaylang=en
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3. Wait for the installation to complete then click Finish. 

4. Upon a successful installation, the installer should have installed the following: 

a. Web application: The web application should be visible in IIS Manager as a Virtual 

Directory under the web site you chose in Step 2. 

b. AD Configuration: A program that you will use to add the domain(s) and a service 

account used to read Active Directory (see below)  

Adding a service account and domain using AD Configuration 
Follow these steps to configure the Active Directory domain(s) that the application will use. 

1. Open the AD Configuration utility from the Start Menu Ҧ All Programs Ҧ Dovestones Software 

ҦAD Phonebook. 

2. From the Application drop down list, choose AD Phonebook. 

3. Click on the Add Domain button. 

4. Enter the required domain information (see image below) and user credentials then click OK. 

Note: You must supply user credentials for a domain administrator that has sufficient 

permissions to read user and contact objects. 
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5. Repeat steps 3 and 4 to add more domains (optional). 

6. tǊŜǎǎ Ψ¢ŜǎǘΩ ǘƻ ŎƘŜŎƪ ǘƘŜ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ŀǊŜ ǾŀƭƛŘΦ 

7. Basic configuration is now complete close the program. 

Accessing the AD Phonebook web page 
When you have added your service account using the AD Configuration tool you can visit the AD 

Phonebook web page, the address depends on the Virtual Directory name you chose during the 

installation (step 2), by default this is ADPhonebook. Your URL would be the web site address followed 

by the Virtual Directory name. 

Example URLS:  

http://servername/adphonebook/ 
http://172.168.0.100/adphonebook 
https://intranet.dovestones.com/adphonebook/ 

Accessing the Admin page 
The Admin page allows you to customize the phonebook, the Admin page can be accessed by adding 

/Admin to the phonebook URL. Please note you will need to enable Windows Authentication on the 

Admin directory via the Internet Information Services (IIS) Manager console. 

Example URLS:  

http://servername/adphonebook/admin/ 
http://172.168.0.100/adphonebook/admin/ 
https://intranet.dovestones.com/adphonebook/admin/ 
 

http://servername/adphonebook/
http://172.168.0.100/adphonebook
https://intranet.dovestones.com/adphonebook/
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²ƘŜƴ ȅƻǳ ŎƭƛŎƪ Ψ{ŀǾŜΩ ƻƴ ǘƘŜ !ŘƳƛƴ ǇŀƎŜ ǘƘŜ ŎƘŀƴƎŜǎ ŀǊŜ ǿǊƛǘǘŜƴ ǘƻ ǘƘŜ Ψ[ŀȅƻǳǘΦȄƳƭΩ ŦƛƭŜ ǿƘƛŎƘ Ŏŀƴ ōŜ 

found in the Config folder (typically: C:\ inetpub\wwwroot\ADPhonebook\Config\), please check that 

the group IIS_IUSRS  you has write access to this file. 

Below is a screen shot of the Admin page showing the Columns tab. 

 

Who is shown in  the phonebook?  

By default if a user has a value in the telephone number (telephoneNumber) attribute or email address 

(mail) attribute then the user is shown in the address book. This can be changed via the Admin page You 

can add additional required attributes such as facsimileTelephoneNumber or you can remove one or 

both of the existing restrictions. 
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Viewing  the phonebook  
There are a number of ways you can customize the look of the AD Phonebook, below shows the default 

look.  

 

Instant search view  

¢Ƙƛǎ ǾƛŜǿ ǎƛƳǇƭȅ ǎƘƻǿǎ ŀ ǎŜŀǊŎƘ ōƻȄΣ ŀǎ ȅƻǳ ǎǘŀǊǘ ǘȅǇƛƴƎ ǊŜǎǳƭǘǎ ŀǊŜ ǊŜǘǳǊƴŜŘΦ ¢ȅǇŜ άWƻέ ŀƴŘ ŀƭƭ 
ǳǎŜǊǎκŎƻƴǘŀŎǘǎ ǘƘŀǘ Ŏƻƴǘŀƛƴ άWƻέ ƛƴ ǘƘŜ ƴŀƳŜ ŀǊŜ ǎƘƻǿƴ. To enable Instant simple load the page 
InstantSearch.aspx, in IIS you can set this page as the default. 
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Active Directory and SQL cache modes 
By default the phonebook will query Active Directory when the page loads, in large domains the load 

time may not be fast enough, if this is the case then a SQL server can be used to cache the phonebook 

entries resulting in a significantly quicker load time. A windows service is installed with the initial 

installation, this windows service ŎŀƭƭŜŘ Ψ!5 tƘƻƴŜōƻƻƪ 5. ¦ǇŘŀǘŜǊΩ is responsible for updating the data 

in the database with the latest data from Active Directory every day at a specified time, the results of 

the query are stored in a single database table, only the attributes you have chosen to be displayed in 

the phonebook are retrieved and stored in the database.  

You can change the mode from ΨActive DirectoryΩ to ΨSQL Server DatabaseΩ Ǿƛŀ ǘƘŜ Ψ5ŀǘŀ {ƻǳǊŎŜΩ ǘŀōΦ 

²ƘŜƴ ŎƘŀƴƎƛƴƎ ƳƻŘŜǎ ŎƭƛŎƪ ǘƘŜ Ψ{ŀǾŜΩ ōǳǘǘƻƴ ōŜŦƻǊŜ ŎƭƛŎƪƛƴƎ Ψ{ȅƴŎ 5. bƻǿΩΦ 
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²ƘŜƴ ǳǎƛƴƎ Ψ{v[ {ŜǊǾŜǊ 5ŀǘŀōŀǎŜΩ ȅƻǳ Ƴŀȅ  you need to update the Ψ5ŀǘŀōŀǎŜ /ƻƴƴŜŎǘƛƻƴ {ǘǊƛƴƎΩ ǘƻ 

connect to your SQL server. 

If you use a full version of SQL Server (not Express) you only need to create an empty database. The 

application will create the required table.  

Whenever the phonebook loads (in Ψ{v[ {ŜǊǾŜǊ 5ŀǘŀōŀǎŜΩ mode) it will check if the table exists, if it 

doesn't it will be created and populated with data from Active Directory (there may be a slight delay 

while when the page loads for the first time).  

You can also force the application to refresh the data in the database by clicking Ψ{ȅƴŎ 5. bƻǿΩΦ 

SQL Connection problems 

If the phonebook is unable to connect to the SQL database then a message will be shown in on the Data 

Source ǘŀō ǿƘŜƴ ǘƘŜ Ψ{ȅƴŎ 5. bƻǿΩ ōǳǘǘƻƴ ƛǎ clicked. Also check the Windows Application Event log. 

Controlling  which users will be displayed in the phonebook  
By default the entire domain is queried and all users that have a value in the mail and telephoneNumber 

attributes (see above) are shown in the phonebook.  
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Note: Querying the entire domain especially in large domains can cause the phonebook to load slower 
than expected, in large domains use the SQL Server Database mode which returns results near instantly 
regardless of the number of domain users. 
 
You can control which OUs are queried and which OUs and Groups appear in the phonebook via the 

Admin page Query ǘŀōΦ Lƴ ǘƘŜ ŜȄŀƳǇƭŜ ōŜƭƻǿ ƻƴƭȅ ¦ǎŜǊǎ ƛƴ ǘƘŜ Ψ{ŀƭŜǎΩ h¦ ǿƻǳƭŘ ōŜ ǎƘƻǿƴ ƛƴ ǘƘŜ 

ǇƘƻƴŜōƻƻƪ ŀƴŘ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ Ψ5ƛǊŜŎǘƻǊǎΩ ƎǊƻǳǇ ǿƻǳƭŘ ƴƻǘ ōŜ ǎƘƻwn in the phonebook. 

 

Customization  
This chapter explains how you can change the look of the AD Phonebook. You can change which 

attributes are shown, decide who is shown in the phonebook and add a logo to the home page. 

Simple and advanced search boxes 
When the phonebook loads the simple search box is shown by default. When you type a search all 

columns are queried. 
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An alternative is the advanced search box, ǘƘƛǎ ŀƭƭƻǿǎ ǳǎŜǊǎ ǘƻ ǎŜƭŜŎǘ ŀƴ ƻǇŜǊŀǘƻǊ ǎǳŎƘ ŀǎ Ψ{ǘŀǊǘǎ ǿƛǘƘΩΦ  

 

You can switch between Simple and Advanced search via the List Settings tab on the Admin page. 

 

 

Column filters  
By default column filters are turned off, you can turn on the via the List Settings tab on the Admin page. 

The example below shows column filters enabled. 
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Sorting the entri es 
By default when entries are retrieved from Active Directory and shown in the phonebook they are 

sorted by the ΨNameΩ column ǿƘƛŎƘ ǊŜŀŘǎ ǘƘŜ ΨŎƴΩ ŀǘǘǊƛōǳǘŜ ŦǊƻƳ !ŎǘƛǾŜ 5ƛǊŜŎǘƻǊȅ. To sort by another 

column ǎǳŎƘ ŀǎ Ψ[ŀǎǘ bŀƳŜΩ όǎƴ ŀǘǘǊƛōǳǘŜύ ŎƭƛŎƪ ǘƘŜ Ψ9ŘƛǘΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ Ψ[ƛǎǘ /ƻƭǳƳƴǎΩ ǘŀō ƻƴ ǘƘŜ !ŘƳƛƴ 

page. 

 

²ƘŜƴ ǘƘŜ 9Řƛǘ /ƻƭǳƳƴ ǿƛƴŘƻǿ ƛǎ ǎƘƻǿƴ ŎƭƛŎƪ ǘƘŜ Ψ{ƻǊǘ ōȅ ǘƘƛǎ ŎƻƭǳƳƴΩ ōǳǘǘƻƴ ŀƴŘ ŎƭƛŎƪ ΨhYΩ ǘƘŜƴ Ψ{ŀǾŜΩΦ 

 

 

Using Regular Expressions  to manipulate the results  
























