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Introduction
AD Phonebools abrowserbased progranthat providesquick and easgccess to your organizations
contactinformation stored in Active Directory.

AD Self Update

AD Self Update allows your users to update tgin Active Directory contact information ensng
your phonebook is as up date as possible. To read mabout AD Self Updatelickhere. AD Self
Updatecan be purchased separately

Technical Support
This document will walk you througkD Phoneboolnstallation and configuratiorShould you have any
guestions please contact us stipport@avestones.com

Prerequisites
The following software should be installed before installing the application:

Windows Server 2003, 2003 R2, 2008, 2008 R2

Internet Information Services (11S) 6.0, 7.0 orwith World Wide Web Service installed

Under IS enable 11S 6 Management Compatibility

Microsoft .NET Framework 3.5 Service Padidivhload herg

ASP.NET 2.0 Enabléd IISM y I 3 S NJ & Sdiay RI@NIJ W2 & o2 6{OS.NIBA OS 9EGSya.
o LT &2dz R2y Qi &SS ! {t ®b9¢ dzyRSNJ 2So6 { SNIBIAOS

= =4 =4 4 =4

Youwill also need:

1 A service account that has permissionggadActive Directory user objectthisshould be a
standard Active Direoty useraccountthathast & 0 NBy 3 LI da62NR | yR Wt a
OELANBEQ OKSO1lSRO®

Installation

Please follow these steps to deploy the application:

1. Run theADPhonebooketup.msifile and dick Nextat the welcome screen

2. Select the appropriatSite Virtual Directoryand Application Poolexample below), in many
cases the Default Web Site and DefaultAppPool are fine
Note: Choose an application pool that supports .NET Framework 2.0
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i'e':" AD Phonebook

Select Installation Address

The inztaller will install AD Phonebook to the following web location.

To ingtall ko this web location, click "Next". To install to a different web location, enter it below.

Site:
| Default wieb Site =l Disk Cost... |
“Wirtual directory:

I.t’-‘«DF'honebook

Application Poal:
I DefaultippPool j

Cancel | < Back | Mext > I

3. Wait for the installation to complete then cli¢knish
4. Upon a successfinstallation, the installer should have installed flolowing:
a. Web application The web applicatioshould be visible in lI8anageras a Virtual
Directory under the web site you chose in Step 2.
b. AD Configuration: programthat you will use to add th domain(sanda service
account used to read Active Directdigee below)

Adding a service accournd domain using AD Configuration
Follow these steps to configure the Active Directory domain(s) that the application will use

1. Open theAD Configuratiomitility from the StartMenulbAll ProgramghDovestones Software
MADPhonebook

2. From theApplicationdrop down list, choos@&DPhonebook.

Click on theAdd Domairbutton.

4. Enter the requireddomain information(see image belowgnd user credentialten click OK
Note: You must supply user credentials for a domain administrator thasindisient
permissiorsto read user and contact objects

w
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% AD Configuration

— Application

Fleaze chooge the application that you want to configure;

AD Phonebaok =]
— Domains
[ arnain M ame | Damain Controllar | | zernarme |
dovestones.com YENUS dovestoneshadministia. .
Add new domain
r— Domain Information

Damain Controller:

Ivenus

| — Active Directary DMS D omain M anne:

|dovestones.com

Service Account [<domains YW users]:

Idovestones\administrator

Service Account Password:

Test |

5. Repeat s¢ps 3 and 4 to add more domains (optional)

6. t NBaa WwWeSadQ G2 OKSO] GKS dzAaSNYIFYS FyR LI aagz2N

7. Basc configuration is now completdase theprogram.

Accessing the AD Phonebook web page

When you have added your service account using the AD Configuration tool you can visit the AD
Phonebook web page, the address depends on the Virtual Directory namehgsa during the
installation(step 2) by default this is ADPhonebook. Your URL would be the web site address followed
by the Virtual Directory name.

Example URLS:

http://servername/adphonebook/
http://172.168.0.100/adphonebook
https://intranet.dovestones.com/adphonebook/

Accessing the Admin page

The Admin page allows you to customize the phonebduokAdmin page can be accessed by adding
/Admin to the phonebook URL. Please note you will need to enable Windows Authentication on the
Admin directory via thénternet Information Services (IIS) Managensole.

Example URLS:
http://servername/adphonebookadmin/

http://172.168.0.100/adphonebook/admin/
https://intranet.dovestones.com/adphonebook/admin/
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2 KSy &2dz Oft A0l Y{iwWSQORWYyHE&SE I REBAFNARIGESYy G2 (GKS W
found in the Config folder (typicallZ\inetpub\wwwroot\ADPhonebodkConfid), please check that
the group 1IIS_IUSR®u haswrite access to this file.

Below is a screen shot of the Admin page showingbkimnstab.

= | (S
i-¢ AD Phonebook
~adn - [~ . » +
€« C' | @ venus/adphonebook/admin/ WS e
S
Appearance
Header Text LDAP Property Visible Sort
Data Source
Query Last Name sn True True & (<} T 1
List Settings
List Columns First Name givenName True False & (<} T 1
List Filters - £
————— Title title True False o (<} ) 1
Instant Search Columns " =
Phone telephoneNumber True False & @ T 1l
Details Settings
Details Sections Diepartment department True False & (<} T 1l
Email Address mail True False & (<} T 1l
Manager manager False False & (<} T 1l
& New Column m

Who is shown in the phonebook?

By default if a usehnas avalue in thetelephone numbeitelephoneNumbérattribute or email address
(mail) attribute then the user is shown in the address book. This cachmngedvia the Admin pag&ou
can add additional required attributes suchfassimileTelephoneNumber you can remove one or
both of the existing restrictions.

Appearance
LDAP Filter: (&(ohjectCategory=Person)(ohjectClass=user)(luserAccountControl:1.2.840.113556.
Data Source
Query Domain Name Path
List Settings
5 No data to display
List Columns Paths: play
List Filters
Instant Search @ Insert
Instant Search Columns [Administrator m
Details Setti . Guest
=L D Hidden Users:
Details Sections -

* One user name per line

Hidden Groups:

* One group name per line

Hidden OUs:
* One OU name per line
mail -
Hide Users With |telephoneNumber
Missing
Properties: Lo

* One LDAP property per line

B Save
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Viewing the phonebook
There are a number afays you can customize the look ¢fet AD Phoneboglbelow shows the default
look.

[ E=E—)

[+ AD Phonebook X \'@,

€« C | @ venus/adphonebook/ A - N

| | Search | | Reset | | Export to PDF || Export to XLS
Last Name 4 | First Name | Title | Phone Department | Email Address
Adams Thomas Technician 18- 123 - 456 Engineering ThomasAdams@dovestones.com
Ahearn Thomas PA 43 - 123 - 456 Marketing ThomasAhearn@dovestones.com
Ale Garrett Engineer 63 - 123 - 456 Marketing GarrettAle@dovestones.com
Alex Charles Technician 86 - 123 - 456 Exports CharlesA@dovestones.com
Alger Horatio Sales Manager 69 - 123 - 456 Marketing HoratioAlger@dovestones.com
Allan Edgar Engineer 125 - 123 - 456 Reprographics Edgarallan@dovestones.com
Ammons Virgie Technician 19 - 123 - 456 Engineering VirgisAmmons@dovestones.com
Andrew Dutton Payroll Manager 123 Sales ElizabethGaskell@dovestones.com
Angelou Maya Sales Manager 70 - 123 - 456 Marketing Mayaangelou@dovestones.com
Anne Katherine Engineer 126 - 123 - 456 Reprographics KatherineAnne@dovestones.com
Arlington Edwin Engineer 132 - 123 - 456 HR EdwinArlington@dovestones.com
Ashbery John Sales Manager 71-123 - 456 Marketing JohnAshbery@dovestones.com
Asimov Issac Sales Manager 72-123 - 456 Marketing IssacAsimov@dovestones.com
Aspdin Joseph Secretary 35 - 123 - 456 Marketing JosephAspdin@dovestones.com
Asszelbergs Edward Secretary 54 - 123 - 456 Marketing EdwardAsselbergs@dovestones.com
A B i o} E F G H I 1] K L M N o P Q R 5 T u W W X Y ral
Page 1 of 11 (155 items) - B 2 3 4 5 6 7 .. 9 10 11 @
Digling Instructions | @ 2011 Dovestones Software

Instant search view

CKA&d OASS arYLi e aKz2éa | aSINOK o02EX & &2dz &l NI
dzA SNEk O2y il OGta GKI G Oz2y.ddehaple mstdatsSimpleyoadilie fage/ I YS | NB
InstantSearch.aspx, in [IS you can set this page as the default.
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=B -,
&/ AD Phonebook A
= C | ® https;//Intranet/adphonebook/InstantSearch.aspx (" o R
AD Phonebook
dovestones.com IZ“
Ja |Z“ Type a name and click the results to view more information.
| Display Mame Title Department | Telephone Email
Benjamin Frank Sales Manager Maintenance 5488 BenjaminFrank@dove
James Smith Developer IT 12345 jsmith@dovestones.
Janet Seel Personnel Manager HR 6532 jseel@dovestones.cc

Active Directory and SQL cache modes

By default the phonebook will query Active Directory wllea pageloads, in large domains the load

time maynot be fast enough, if this is the case then a SQL server can be used to cache the phonebook
entries resulting in a significantly quicker load timewindows service is installed with tivétial

installation, his windows servic® I f f SR W! 5 |t BRI yESEsNE®Eshle f6r updating the data

in the datatase with the latest data from Active Directayery day at a specified time, the results of

the query are stored in a single database table, only the attributes you have chosen to be displayed in
the phonebook are retrieved and stored in the database.

You can change the mode frofhctiveDirectory(lo BQlServerDatabas€@ A I G KS W51 G { 2 dzNX
2 KSy OKIFIy3aAy3d Y2RSa OftA01 GKS W{I@SQ odzidi2y o6ST2N
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it AD Phonebook

L C | ® venus/adphonebook/admin/ w S e
&

AD Phonebook

Appearance

Source: Active Directory -
Data Source
Query SQL Server l}ptil.ms

List Settings g;ii::g?se Connection Data Source=venus;Initial Catalog=phonebook;User Id=user;Password=u:
List Calumns Table Name: Users2

LEiFlEn Sync at: 00:00
Instant Search

Sync DB Now

Instant Search Columns

Details Settings

Details Sections

m

a Save

2 KSy dz&Ay3I5MENG I § S NIIENdD updai the?5F G F ol 45 / 2yySOiAzy
connect to your SQL server.

If youuse a fullversion of SQL Server (not Express) you only need to create an empty database. The
application will create the required table.

Whenever the phonebook loads (W { v [ { S N2 &ode)E wiliicheoklif &h&table exist T it
doesn't it will becreated andpopulated with datarom Active Directory(there may be a&light delay
while when the page loads for the first time

You can als force the application to refresh the datathe databasdyclicking{ € y O 5. b2gQ®

SQL Connection problems
If the phonebook is unable to connect to the SQL database then a message will be shown iDatathe
Sourceli 6 6 KSYy (KS W{ &ciicked.Also cheekdhlinddwizihppRcationiEdent log

Controlling which users will be displayed in the phonebook
By default the entire domain is queried and all users that have a value malandtelephoneNumber
attributes (see above) are shown imet phonebook.
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Note:Querying the entire domain especially in large domains can cause the ploérteldoad slower
than expectedin large domains use theQL Server Databas®de which returns results near instantly
regardless of the number of domain user

You can control which OUs are queried and which OUs and Groups appear in the phonebook via the
AdminpagQueryli 6 @ Ly (GKS SEIYLX S o6St2g 2yte !'asSNaR Ay i
LIK2yS6221 FYR YSYOSNRE 27F K SvnthddhebdoR.NA Q IANR dzLJ ¢ 2

r

=NECN X
i f AD Phonebook
&« C | ® venus/adphonebook/admin/ 2 S o @
a
Appearance
LDAF Filter: (&(objectCategory=Person)(objectClass=user)(luserAccountControl: 1.2.840.113556.
Drata Source
Query Domain Name Path
List Settings Paths: domain.com OU=5ales, DC=Domain,DC=Com pog=}
List Columns @ Insert
List Filters
Instant Search Administrator -
Guest
Instant Search Columns Hidden Users:
Details Settings * One user name per line
Details Sections Directors - =
Hidden Groups:
* One group name per ling
[ .
Hidden QuUs:
* One OU name per line
mail -
Hide Users With telephoneMumber
Missing
Properties: -
* One LDAF property per line
B Save
h

Customization
This chapter explains how you can change the look of the AD Phonebook. You can change which
attributes are shown, decide who is shown in the phonebook and add a logo to the home page.

Simple and advanced search boxes
When the phonebook loads thérsple search boxs shown by default. When you type a search all
columns are queried.
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£ AD Phonebook x \@

&« - [@venus/adphonebook/ *J P -

| ‘ Search | | Reset ‘ ‘ Export to PDF || Export to XLS
Last Name - ‘ First Name ‘ Title | Phone | Department | Email Address
Adams Thomas Technician 18 - 123 - 456 Engineering ThomasAdams@dovestones.com

An alternativeis theadvanced searchboi, KA & | f f 2648 dzaSNBR (2 &St SO

T oo

€« > C [@venus/adphonebookj

Name |V||Starts with |V|| H Search || Reset
Last Name - | First Name | Title | Phone | Department | Email Address
Adams Thomas Technician 18 -123 - 456 Engineering ThemasaAdams@dovestones.com

You can switch between SimpladaAdvanced search via thést Settingdab on the Admin page.

|
* 2l

€ & C |® venus/adphonebook/admin/ R 2L @ N

Default Domain: domain.com h

Domaine Drop-Dowm @® Hidden ©) Visible

@ poF
¥ ¥ xs
s | Export Formats: [ RTF
[ csv
Column Filters: ‘ () Enabled © Disabled ]
Search Mode: l © simple ©) Advanced W
Filter Ch |AB,C,D.EFGHIIKLMNOPQRSTUN,WXY,Z

* Comma separated list of characters

Column filters
By defaultcolumn fiters are turned offyou can turn orthe via theList Settinggab on the Admin page.

The example belw shows column filters enabled.
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Sorting the entri es

By defaultwhenentriesare retrieved from Active Directory arsthown in the phoneboothey are

sorted by the®Mamezolumng KA OK NBIF Ra (KS WOy Q ITadsonbyandtties FTNRY !
columnd dzOK a W[l ad OfANCRI @Ry dVIRNADWzIBEHS W[ Aald [/ 2f d
page.

2 K8y (KS 9RAG /2tdYy 6AyYR26 Aad akKz2sy OfA0]1 G(KS W

Using Regular Expressions to manipulate the results
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